
 

Last Revised and Effective Date: June 17, 2015 

 

MY REWARDSTM DEBIT CARD PROGRAM TERMS & CONDITIONS 

NOTICE REGARDING ARBITRATION, JURY TRIALS, AND CLASS ACTIONS 

PLEASE NOTE: 

THIS AGREEMENT REQUIRES THE USE OF ARBITRATION ON AN INDIVIDUAL BASIS TO RESOLVE DISPUTES, RATHER THAN JURY TRIALS OR CLASS ACTIONS, AND ALSO 
LIMITS THE REMEDIES AVAILABLE TO YOU IN THE EVENT OF A DISPUTE.  

 

Contact Us 

If you have questions regarding anything contained in these Terms & Conditions, or you would like to order a paper hard copy of these Terms & Conditions, please contact us at 855-507-
8552.  

 

Contained in this document are the Terms and Conditions for the MY REWARDSTM  DEBIT 
CARD PROGRAM. The terms utilized in this document shall have the definitions accorded 
them in Section I below, excepting those terms that are not defined in Section I below which 
shall have their normal and customary meaning. 

I. DEFINITIONS. 

“Program” shall refer to the MY REWARDSTM DEBIT CARD PROGRAM. 

“Terms & Conditions” shall refer to the full contents of this document, including without 
limitation the terms, provisions, clauses, obligations, rights and remedies applicable to or 
enforceable against My Rewards, LLC or any participant in the Program, or those terms, 
conditions, provisions, obligations rights or remedies contained in this document and 
applicable to or enforceable against any third-party provider.  

“My RewardsTM”, “we”, “us”, or “our”, as the context may require, shall refer to My Rewards, 
LLC, its officers, directors, employees, agents, successors, and/or assigns, including without 
limitation our affiliate retailers and/or merchants, and each of the third party benefit providers 
that may provide benefits per the terms and conditions stated herein. 

“Participant”, “you”, or “your”, as the context may require, shall refer to any and all Program 
participants enrolled in any level of the Program, their agents, successors, and/or assigns. 

“Financial Institution” shall refer to Salin Bank and Trust Company. 

“Service Agreements” shall refer to, collectively and in conjunction, these Terms & Conditions, 
any Financial Institution membership and/or account agreements, the Financial Institution 
Account Opening Documentation, the My RewardsTM Apple® App StoreSM Application (the “My 
RewardsTM App”) End User License Agreement, the My RewardsTM App Terms of Service, 
The My RewardsTM App Privacy Rewards, the terms and conditions and privacy policies 
associated with the My RewardsTM website found at URL: 
https://www.smoothsalinrewards.com.  

“Account” shall refer to any one or more Program eligible checking account(s) you have with 
the Financial Institution.   

“Personally Identifiable Information” shall refer to the address, telephone number, and other 
identifying information of a Program participant as recorded in the Financial Institution Account 
records.  You confirm that such checking account information is accurate, and you promise to 
keep it so. 

“My RewardsTM Debit Card” shall refer to any Program eligible debit card belonging to a 
Participant that is presently Enrolled in the Program and associated with an Account and being 
specifically associated with, as indicated by indicia on the debit card, either the Gold Program 
or the Platinum Program. 

“Gold Program” shall refer to that Program level associated with and reflected by the issuance 
of a Program eligible MY REWARDSTM GOLD DEBIT CARD to a Program participant. 

“Platinum Program” shall refer to that Program level associated with and reflected by the 
issuance of a Program eligible MY REWARDSTM PLATINUM DEBIT CARD to a Program 
participant. 

“Enrollment” or “Enrolled”, as the context may require, shall refer to a Participant that has (i) 
submitted a Program enrollment application and automated clearing house (ACH) 
authorization to My RewardsTM via direct mail, internet-provided enrollment application, in-
person at a Financial Institution physical office or location under the supervision and 
assistance of an authorized Financial Institution representative, or via properly authenticated 
telephonic submission and authorization via our customer service center; and (ii) whose 
enrollment application and ACH authorization have been accepted and approved by My 
RewardsTM; (iii) who is current in the payment of all fees and expenses necessary to continue 
participation in the Program; and (iv) who has not cancelled, and has not had cancelled by My 
RewardsTM, the enrollment and authority effectuated by the enrollment application and ACH 
authorization. 

“Enrollment Date” shall refer to the earliest date on which a Participant is Enrolled or has 
achieved Enrollment. 

“First Card Fee” shall refer to those charges established and differentiated based upon 
whether the Participant is a My RewardsTM Gold Program level Participant or a My RewardsTM 
Platinum Program level Participant, said charges being expressly identified as “First Card Fee” 
in Table 2.2 below. 

“Additional Card Fee” shall refer to those charges established and differentiated based upon 
whether the Participant is a My RewardsTM Gold Program level Participant or a My RewardsTM 
Platinum Program level Participant, said charges being expressly identified as “Additional 
Card Fee” in Table 2.2 below. 

“Total Program Fee” shall refer to all combined First Card Fee(s) and Additional Card Fee(s) 
associated with an Account and payable on a monthly basis by a Participant to participate in 
any particular level of the Program. 

“Benefit” or “Benefits” shall refer those perks, programs and services itemized in Table 2.1, as 
they may be modified from time-to-time in the sole discretion of My RewardsTM, and provided 
to Participants by virtue of the Participants’ enrollment in the Program at either the Gold 
Program level or the Platinum Program level.  

“Business Day” shall refer to any calendar day other than a Saturday, Sunday, or a Federal 
holiday in the United States. 

“Fee Commencement Date” shall refer to date on which a Participant’s initial Total Program 
Fee is billed to and automatically debited from the Participant’s Program eligible checking 
account. 

“Monthly Fee Day” shall refer to the day in each month that corresponds with the day on which 
the Fee Commencement Date falls at the time a Participant’s Program eligible checking 
account was debited, or the next available Business Day. 

“Rewards Program Website” shall refer to that website and platform presently existing and 
supporting a Points and/or Rewards program maintained and administered by Salin Bank and 
Trust Company and being accessible at URL https://www.smoothsalinrewards.com. 

“Point” or “Points” shall have the same meaning afforded those terms in the Financial 
Institution Rewards Program Terms and Conditions as the same may be accessed at the 
Rewards Program Website said Financial Institution Rewards Program Terms and Conditions 
being incorporated by reference into these Terms & Conditions and specifically supplementing 
these Terms & Conditions. 

“Reward” or “Rewards” shall have the same meaning afforded those terms in the Financial 
Institution Rewards Program Terms and Conditions as the same may be accessed at the 
Rewards Program Website said Financial Institution Rewards Program Terms and Conditions 
being incorporated by reference into these Terms & Conditions and specifically supplementing 
these Terms & Conditions. 

“Third Party Benefit Provider” or “Third Party Benefit Providers” shall refer to, as the context 
may require, any one or more of the third-party vendors, merchants and service providers that 
provide to Participants any one or more of the Benefits offered via the Program, specifically 
including any cash-back benefits in the case of the third-party merchants. 

“Roadside Protect” or “Roadside Assistance Administrator” shall exclusively refer to third-party 
benefit provider Roadside Protect, Inc. who, in association with Signature's Nationwide Auto 
Club, Inc., administers the Roadside Assistance Benefit of the Program, if any such Benefit 
should exist. 

“Roadside Contractor” shall refer to any service, service facility, or contractor that is 
dispatched by the Roadside Assistance Administrator, or dispatched by other means in 
accordance with these Terms & Conditions, for the purpose of facilitating the Roadside 
Assistance Benefit of the Program, if any such Benefit should exist. 

“Price Protection” shall refer to that benefit program identified below in Section VII and 
providing for reimbursement for a purchase prices in accordance with the terms outlined below 
in Section VII. 

“Extended Manufacturer’s Warranty” shall refer to that benefit program identified below in 
Section VI and providing for the duplication of the terms, conditions and limitations of the U.S. 
Manufacturer Warranty and any Purchased Warranty in accordance with the terms of that 
insurance policy outlined below in Section VI. 



 

“Accountholder” or “Accountholders” shall refer to any individual who is an authorized signer 
on a Program eligible checking account as identified by Financial Institution. There may be 
one or more “Accountholders” for any single Program eligible checking account. 

II. ABOUT THE PROGRAM. 

 The Program provides you with access to several Benefits, which may (but not 
necessarily will) include the following:

 

Table 2.1 

 Medical evacuation and repatriation benefits  Emergency roadside assistance 

 VIP customer service  Expedited card replacement 

 Extended product warranties  Buyer’s protection on products purchased 

 Bonus Points awarded for card use  Price Protection 

 Vacation packages  Coupons and local deals 

 Available closed-end Convenient Short Term Loans   Other exclusive Rewards 

 

Benefits provided, particularly those provided by a Third Party Benefit Provider, may not be 
available to you immediately upon your Program Enrollment, however, all Benefits will be 
available to you within three (3) business days of your Program Enrollment, at the latest. 

By your payment of your monthly Total Program Fee and your use of the My RewardsTM Debit 
Card, you ratify and accept the terms, provisions, and conditions of the Service Agreements, 
and these Terms & Conditions, in particular, by action, and you expressly agree to be bound 
by the terms, provisions, obligations, liabilities, rights, and conditions contained in the Service 
Agreements and, particularly, these Terms and Conditions. 

1. Program Terms & Conditions Subject to Change.   We may add to, remove 

and/or reduce, terminate, or modify the Program, the Benefits, the Service Agreements, 
and/or these Terms & Conditions at any time in our sole discretion and without notice to you. 
By way of example and without limitation, we may change the number of Points you can earn 
for making purchases with or using your My RewardsTM Debit Card; we may change the 
number of Points required to get Rewards and/or the method by which you must redeem your 
Points; we may impose caps and/or fees on earning and/or utilization of the Points you earn; 
we may increase monthly or other Program fees and/or charges; we may outright cancel 
certain Rewards and/or cease to offer any or all of the Benefits. We may also end your 
participation in the Program at any time in our discretion in the event that we reasonably 
determine that suspension or termination is necessary in order to protect you, us, or Financial 
Institution from harm or compromise of integrity, security, reputation, or operation. Program 
terms and conditions, and benefits offered, are subject to change without notice. The latest 
information on program terms and conditions and the benefits offered is available at 
http://card.smoothsalinrewards.com or by writing to: PO Box 2600, Wilmington, NC 28402. 
Upon modification of these Terms & Conditions, My RewardsTM will update the date indicated 
after “Last Revised and Effective Date” at the beginning of these Terms & Conditions. Any 
modifications to these Terms & Conditions will only affect your and our respective rights and 
obligations from the “Last Revised and Effective Date” and thereafter. If you do not agree with 
the modified Terms & Conditions, however, you must immediately cancel your Program 
enrollment and cease using the My RewardsTM Debit Card. Your continued Program 
enrollment and use of the My RewardsTM Debit Card will serve as your continued agreement 
to the Terms & Conditions herein as modified. 

In terms of Points and Rewards that may be issued and/or redeemed in association with the 
Program and/or your use of a Program eligible debit card, you may only use Points for 
Rewards that are currently available. Certain Rewards may only be available for specific time 
periods. Fulfillment of Rewards, and participation in the Rewards program itself, is subject to 
the terms and conditions of the Rewards program that may be found at a Terms and 
Conditions hyperlink found at the bottom of the Rewards Program Website. 

Some of our Rewards may have additional terms and conditions specific to the particular 
Reward, including those from Third Party Benefit Providers. The detailed terms and conditions 
for a specific Reward are also available at a Terms and Conditions hyperlink found at the 
bottom of the Rewards Program Website or by written request sent to: PO Box 2600, 
Wilmington, NC 28402. When you use or redeem Points to receive Rewards, you release us 
and all of our affiliates from any and all liability for your use of Points, for your use of the 
Rewards, and for your participation in the Program. None of the group comprising us, Financial 
Institution, or the Third Party Benefit Providers is responsible for replacing lost, stolen or 
damaged Points vouchers, certificates, tickets or gift cards and we may refuse your request 

or attempt to use or redeem Points if  My RewardsTM Debit Card or the associated Program 
eligible account is not in good standing. 

You are responsible for making sure you have the most current version of these Terms 
& Conditions at any time. We reserve the right to revise this Terms & Conditions document 
at any time. Upon modification, My RewardsTM will update the date indicated after “Last 
Revised and Effective Date” at the beginning of this document. Any modifications to these 
Terms & Conditions will only affect your and our respective rights and obligations from the 
“Last Revised and Effective Date” and thereafter. If you do not agree with the modified terms, 
however, you must immediately then cease using the My RewardsTM App and immediately 
cancel your Program enrollment. Your continued Program enrollment and use of the My 
RewardsTM Debit Card will serve as your continued agreement to the Terms & Conditions 
herein as modified. Further, these Terms and Conditions may be amended only by an 
electronic posting or communication originated by us as provided above, and not through any 
course of dealing or oral communications. Our acceptance, debit, or deposit of any payment 
made by you to us or notation on any document sent by you to us does not constitute an 
amendment of these Terms & Conditions by us. 

2. Eligibility Requirements.   In order to be and remain an eligible Program 

participant, you minimally must (i) be at least 18 years of age, (ii) maintain in good standing a 
Program eligible checking account at Financial Institution, (iii) be issued a My RewardsTM 
Debit Card in association with the aforementioned Program eligible checking account at 
Financial Institution, (iv) have Enrolled in the Program, and (v) be current in the payment of 
all Program fees and charges assessed to participate in the Program. 

In the event that the checking account associated with your My RewardsTM Debit Card is 
closed or “frozen” for any reason, we reserve the right to immediately discontinue the provision 
of any or all of the Program Benefits to you and immediately terminate your Program 
Enrollment. On the closing of your Program eligible checking account and opening of a new 
Program eligible checking account, we may require that you complete another registration to 
become Enrolled in the Program providing your new Program eligible checking account 
information. Further, additional Program Enrollment and participation fees may be assessed 
to you at the time of your new Enrollment per this paragraph. 

Your choice to enroll in the Program and the degree of your financial commitment to pay the 
monthly fees associated with the Program will be dependent upon the Program Level that you 
select at the time of Enrollment. The specific debit cards itemized in the table below are eligible 
for utilization in the Program and represent the varying Program Levels available to you as a 
Program eligible account holder. The  My RewardsTM Debit Cards are itemized in the table 
below and are identified in association with (i) the monthly Program participation fee for a first 
debit card issued and associated with a Program eligible checking account, the fee identified 
in Table 2.2 below as the “First Card Fee”; and (ii) the monthly Program participation fee for 
each additional debit card issued and associated with a Program eligible checking account, 
the fee identified in Table 2.2 below as the “Additional Card Fee”. If your particular debit card 
is not identified in the table below, your current debit card is not a Program eligible debit card 
and you should consult an authorized Financial Institution representative to discuss enrollment 
in the Program and to obtain a Program eligible debit card.

 

Table 2.2 

Card Name / Program Level First Card Fee Additional Card Fee 

My RewardsTM  Gold Debit Card $9.95/mo. $9.95/mo. 

My RewardsTM Platinum Debit Card $14.95/mo. $14.95/mo. 

 

Any Program eligible Accountholder on your Program eligible account may be enrolled and 
issued a Program eligible debit card at the Accountholder’s direct request. Your total monthly 
financial obligation to remain eligible for participation in the Program is calculated by adding 
the appropriate First Card Fee to the Total Additional Card Fee, the Total Additional Card Fee 
being determined by multiplying the appropriate Additional Card Fee stated in the table above 
by the number of Additional Cardholders that you have enrolled on the Program eligible 
checking account (the “Total Program Fee”). Except as expressly prohibited by the federal 
Electronic Fund Transfer Act (15 U.S.C. 1693 et seq.), the First Card Fee, Additional Card 
Fee, and, thereby, your Total Program Fee may be increased, decreased or otherwise 
modified by us at any time in our sole discretion and without advance notice to you. The latest 
information on the Program First Card Fees, Additional Card Fees, and varying Program 
Levels is available at http://card.smoothsalinrewards.com or by writing to: PO Box 2600, 
Wilmington, NC 28402. All fees are non-refundable. 

Unless you have Enrolled in the Program utilizing a promotion code, your initial Total Program 
Fee will be billed to and automatically debited from your Program eligible checking account 
on the 14th day following your enrollment date, unless such date falls on a weekend, a federal 
banking holiday, and/or the 29th, 30th, or 31st day of a month, in which case the initial debit 
will occur on the next Business Day that is not the 29th, 30th, or 31st day of a month. If you 
have Enrolled in the Program utilizing a promotion code, your initial Total Program Fee will be 
billed to and automatically debited from your Program eligible checking account a number of 

days following your Enrollment Date as fixed by the terms of the promotion or promotion code 
used during Enrollment, unless such date falls on a weekend, a federal banking holiday, 
and/or the 29th, 30th, or 31st day of a month, in which case the initial debit will occur on the 
next Business Day that is not the 29th, 30th, or 31st day of a month.  

Following the Fee Commencement Date, your Program eligible checking account will be billed 
and automatically debited for your then current Total Program Fee on a monthly basis, the 
monthly debit to your account occurring on the same Monthly Fee Day each month or the 
next available Business Day. In addition to the Total Program Fee, we may make a one-time 
electronic funds transfer from your Program eligible checking account to collect a fee of 
$25.00 for each scheduled Total Program Fee payment that is returned unpaid due to 
insufficient or uncollected funds. Further, we may re-initiate a Total Program Fee payment 
returned unpaid for insufficient or uncollected funds, and such re-initiated payment may occur 
on a date that is not the Fee Commencement Date or a Monthly Fee Day, as may be 
necessary for us to ensure collection of the Total Program Fee and thereby maintain your 
eligibility to participate in the Program. 

To view and access the current Program Rewards and to use or redeem Points in the 
acquisition of a current Program Reward offering, you must have and maintain a valid and 
functional electronic mail account minimally capable of receiving electronic mail sent to the 
account electronic mail address to be provided by you to us. In the event that you do not have 



and maintain a valid and functional electronic mail account, you may obtain a fully functional 
electronic mail account for free at any one of the following internet web addresses: 
http://www.us.mail.yahoo.com; http://www.mail.google.com; http://www.hotmail.com; 
http://www.hushmail.com; or http://www.mail.com. 

A Participant’s Program Enrollment will remain in full force and effect until the Participant 
notifies My RewardsTM that the Participant cancels the Participant’s Enrollment by one of the 
following methods: (i) online at the following website address: 
https://www.smoothsalinrewards.com/cancel; (ii) by telephone at 855-507-8552, or (iii) by 
written notice sent to PO Box 2600, Wilmington, NC 28402, Wilmington, NC 28402. 
Notification to My RewardsTM by electronic mail transmission alone, whether sent direct or 
through a My RewardsTM Program website, shall not be an effective method to indicate a 
Participant’s cancellation of the Participant’s Enrollment. A Participant’s notice of cancellation 
of the Participant’s Enrollment given to My RewardsTM through an authorized means will be 
acted upon by My RewardsTM within three (3) Business Days from the receipt of the notice by 
My RewardsTM, though nothing herein shall compel My RewardsTM to act on such notice in 
less than three (3) Business Days from the receipt of the notice by My RewardsTM. In the 
event that a Participant delivers to My RewardsTM a notice of cancellation of the Participant’s 
Enrollment within three (3) Business Days of a Fee Commencement Date or a Monthly Fee 
Day, the Total Program Fee to otherwise be debited from the Participant’s Account on these 
respective dates may, in fact, still be debited from the Participant’s Account despite the 
received notice of Participant cancellation. Any Total Program Fee(s) debited from a 
Participant’s Account in advance of the expiration of three (3) Business Days from the date 
that My RewardsTM receives notice of cancellation in accordance with this paragraph, shall 
be entirely non-refundable without exception. 

III. MATTERS RELATING TO POINTS 

By your payment of the monthly Program fees and/or charges and your use of the  My 
RewardsTM Debit Card, you ratify these Terms & Conditions specifically as they relate to the 
accrual, use, redemption, ownership, and rights and obligations relating to Program Points 
and Program Rewards generally. The terms, provisions, requirements, and obligations of the 
Financial Institution Rewards Program Terms and Conditions made available at the Rewards 
Program Website are incorporated by reference into these Terms & Conditions and shall 
specifically supplement this Section of these Terms & Conditions.  

By redeeming Points, signing up for an account or otherwise using the Program, you agree 
that you have read and understand and agree to these Terms & Conditions and the Service 
Agreements, as they may be modified by us from time to time in our sole discretion, and that 
your use of the http://card.smoothsalinrewards.com  website and your participation in any 
associated Rewards Program is subject to these Terms & Conditions and the Service 
Agreements. If you do not agree to be bound by these Terms & Conditions and the Service 
Agreements, you will be ineligible to participate in the Program and will not be able to redeem 
any Points or participate in any aspect of a Financial Institution Rewards Program to the extent 
that the same is directly associated with a My RewardsTM Debit Card Program. 

1. Points Generally.   Points are not your property. You cannot transfer Points to any 
other person or Program account. Points may not be transferred voluntarily or involuntarily. 
Points are void if transferred. Points may not be sold, bartered or exchanged. Additionally, 
Points cannot be transferred by operation of law, such as by inheritance, in bankruptcy or in 
connection with a divorce. 

2. Using the My RewardsTM Debit Card.   In general, you will earn 1 Point for every 100 

dollars charged for an eligible purchase made with your My RewardsTM Debit Card. Your 
ability to earn Points in association with the use of your My RewardsTM Debit Card is 
conditioned upon your Enrollment in the Program as explained in these Terms & Conditions 
– you do not and will not earn Points for eligible purchases and expenditures made using any 
debit card in advance of your Enrollment Date. The following transactions are not Program 
eligible purchases and/or expenditures and you will not earn any Points for these purchases 
and expenditures despite the fact that the same may, in fact, be paid or satisfied from the 
funds held in your Program eligible checking account: 

(a) Utilization of a Convenient Short Term Loan or cash advance feature of the My 
RewardsTM Debit Card.; 

(b) Purchases made in any manner other than via use of your My RewardsTM Debit Card.; 

(c) Redemption of Points in exchange for Program Rewards; and 

(d) Fees and charges associated with the Program, the Benefits, and/or your My 
RewardsTM Debit Card. and/or your Program eligible checking account (such as late payment 
fees, the Total Program Fee, the First Card Fee, any Additional Card Fee, interest charges 
and penalties). 

 The above itemization of Program ineligible purchases and/or expenditures is not 
meant to be exhaustive and is meant to be illustrative. We reserve the right to determine 
whether a purchase or expenditure is Program eligible on a case-by-case basis and in our 
sole discretion. 

3. Getting Additional Points.   The following is effective on or after June 17, 2015: 

(a) My RewardsTM Gold Debit Card.   Subject to these Terms & Conditions, for each dollar 
charged for an eligible purchase or expenditure using your My RewardsTM Gold Debit Card, 
you will earn triple (3X) the normal debit card Rewards Points for ongoing usage of your My 
RewardsTM Gold Debit Card. This applies to the points-per-dollar spent ratio in the Financial 
Institution Rewards program. It does not apply to special offers, such as “Use your debit card 
5 times next month and earn 100 points”, or other methods whereby you may accrue Rewards 
Points other than via points-per-dollar spent use of your My RewardsTM Gold Debit Card. 

(b) My RewardsTM Platinum Debit Card. Subject to these Terms & Conditions, for each 
dollar charged for an eligible purchase or expenditure using your My RewardsTM Platinum 
Debit Card, you will earn five times (5X) the normal debit card Rewards Points for ongoing 
usage of your My RewardsTM Platinu m Debit Card. This applies to the points-per-dollar spent 
ratio in the Financial Institution Rewards program. It does not apply to special offers, such as 
“Use your debit card 5 times next month and earn 100 points”, or other methods whereby you 
may accrue Rewards Points other than via points-per-dollar spent use of your My RewardsTM 
Platinum Debit Card. 

 Eligible purchases and expenditures are purchases for goods and services minus 
returns and other credits. Purchases and expenditures not made utilizing a My RewardsTM 
Debit Card are not eligible purchases and expenditures. For questions about additional Points 
on a purchase or expenditure, call the number on the back of your My RewardsTM Debit Card. 
Please visit http://card.smoothsalinrewards.com  and the Rewards Program Website for more 
information about Rewards, additional Points, and or these Terms & Conditions. 

3. Returns and Forfeiture of Points.   If you return something that you purchased with 

your My RewardsTM Debit Card, the statement credit you receive in your Program eligible 
checking account will cause a corresponding deduction of Points from your Program account. 

Exchanges of Rewards merchandise obtained by the redemption of Points will be made upon 
the following terms and conditions: 

(a) For products which are damaged upon receipt by the Participant, the Participant may 
(a) contact member services for the Program for assistance, or (b) mail the product to the 
address specified by us on the return form enclosed with the product delivery or specified on 
this website and encloses a notation indicating the problem with the product. A replacement 
product will be sent to the participant (the same product, if it is then available) and the postage 
required for the return will be refunded to the Participant. 

(b) For products which are not damaged but for which the Participant desires a 
replacement, the Participant may exchange the product for any other product that is currently 
available for the same number of Points or for a lesser number of Points. If the exchange is 
for an item available for a lower number of Points, no points will be refunded. The Participant 
may mail the product to the address specified by us on the return form enclosed with the 
product delivery or specified on this website and must enclose $3.50 for postage and 
handling. Velocity will replace the returned product with the requested product (if it is then 
available). The cost of the return postage will not be refunded to the Participant. 

(c) Notwithstanding anything to the contrary, no returns or exchanges will be accepted for 
any reason after 90 days from the date of the redemption of Points giving rise to the return or 
exchange. 

(d) No points will be refunded or redeposited in the event of any return or exchange. 

(e) If the product requested to be sent as a replacement or exchange product is not 
available, then we reserve the right to substitute another product of equal or greater value (as 
determined by us). 

We strive to maintain adequate inventories of Rewards. However, due to fluctuations in supply 
and other market conditions, items are occasionally discontinued or unavailable. We reserve 
the right to replace any Reward item ordered with an item of equal or greater value (as 
determined by us). We also reserve the right from time to time to increase the number of 
Points required for certain items and to correct any errors in Rewards Program catalogs or on 
the Rewards Program Website or the http://card.smoothsalinrewards.com website without 
notice. 

If we cancel your My RewardsTM Debit Card for any reason (including your death, bankruptcy 
or insolvency), you will forfeit all Points in your Program account. If you cancel your Enrollment 
or the ACH authorization given at the time of enrollment, My RewardsTM reserves the right, in 
our sole discretion, to immediately void or cancel all Points in your Program account. 

Points issued to you by My RewardsTM may be used at any time within two (2) years from the 
date of issuance, at which time the Points shall expire and may not thereafter be used or 
redeemed by you for offered Program rewards.  

4. Utilization of Points.   All Points are evidenced by certificates issued by us which 

contain a unique certificate number and a specific number of Points. Points are redeemed 
through the Rewards Program Website, or by submitting a paper order form which may be 
obtained by calling us at 855-507-8552 and may be submitted via standard mail sent to: My 
Rewards, LLC, ATTN: Debit Card Point Redemption, PO Box 2600, Wilmington, NC 28402.  

Points may be redeemed only for Rewards offered by us and available at the time of 
redemption. POINTS MAY NOT BE REDEEMED FOR CASH, CHECK OR CREDIT. POINTS 
HAVE NO CASH VALUE. At the time of redemption Participants may be asked for 
identification suitable to us in our discretion. Participants are responsible for limiting access 
to their online account only to persons authorized by them.  

ALL POINTS EXPIRE ON THE EXPIRATION DATE SET FORTH ON THE CERTIFICATE 
AND UPON SUCH DATE BECOME VOID. NO REPLACEMENTS WILL BE MADE FOR 
LOST, STOLEN OR DAMAGED CERTIFICATES. 

Points will be subtracted from a Participant's account once the Reward is requested and any 
certificates representing those Points will become void. Once redeemed, a Participant may 
not cancel the order or substitute another Reward for the one ordered. No refunds of Points 
will be made for any reason. 

5. Additional Terms & Conditions.   If you attempt to use or earn Points in a fraudulent 
way, we may, without limitation, take away all Points in your Program account, cancel your 
Program account, or cancel any My RewardsTM Debit Card belonging to you or an Additional 
Card Holder enrolled by you. 

All questions or disputes about Program eligibility, earning Points or using Points will be 
resolved exclusively by us. 

It is your responsibility to find out if you are liable for any federal, state or local taxes as a 
result of earning or using Points provided to you pursuant to this Program. Participants are 
responsible for the tax consequences, if any, of their participation in the Program, and 
specifically the issuance, use and redemption of Points. We do not make any representations 
or warranties regarding any tax implications arising from the receipt of Points, the redemption 
of Points or participation in the Program. If the receipt of Points, the redemption of Points or 
participation in the Rewards Program results in any income tax or other tax liability to you, all 
such tax liability will be borne by you. We disclaim all responsibility for any such taxes. 

These Terms and Conditions replace all previous versions and are governed and construed 
under the laws (excluding conflicts of law provisions) of Delaware. 

http://www.us.mail.yahoo.com/
http://www.mail.google.com/
http://www.hotmail.com/
http://www.hushmail.com/
http://www.mail.com/


IV. MATTERS RELATING TO THE CONVENIENT, SHORT-TERM LOAN FEATURE. 

The Program makes available to any Participant who is an Enrolled Accountholder (a “Loan-
eligible Participant”) a closed-end Convenient Short Term Loan (the “Financial Institution 
short-term loan”). The Financial Institution short-term loan feature is designed to provide 
money to meet short-term borrowing needs, such as when an emergency or an unexpected 
expense arises.  

The Financial Institution short-term loan service will be originated by Financial Institution and 
any Financial Institution short-term loan may be made (i) in any Financial Institution physical 
office or location, (ii) via the Program website at URL http://card.smoothsalinrewards.com; or 
(iii) through use of the My RewardsTM Debit Card app available for download to your iPhone 
or iPad from the Apple® App Store® or your Android device from Google Play and/or the 
Amazon Appstore. The proceeds of any Financial Institution short-term loan obtained will 
direct deposit to the Accountholder’s Program eligible checking account held with Financial 
Institution. 

1. Eligibility.   In order to be eligible to use the Financial Institution short-term loan 

service, you must: (i) be an Enrolled Accountholder; (ii) have a single or multiple party 
checking account with Financial Institution that has been open for at least the last thirty-three 
(33) days and is in good standing; and (iii) have enrolled in the My RewardsTM Platinum Debit 
Card level Program by completing and submitting the appropriate enrollment application and 
ACH authorization. The Financial Institution reserves the right to designate certain Financial 
Institution account types as ineligible for participation in the Financial Institution short-term 
loan service, such as the following: 

(a) accounts held by minors; 

(b) “Fix-It”or “Second-Chance” checking accounts; 

(c)  accounts titled as non-individual, non-consumer accounts such as trusts, 
conservatorships/guardianships, custodial and representative payee accounts; 

(d) accounts held in the name of a business, organization, association or other non-
individual, non-consumer member; 

(e) accounts subject to legal process, such as a garnishment or levy, and accounts in a 
current bankruptcy proceeding; 

(f) accounts in the charge-off process; and 

(g) savings accounts, money-market accounts, certificates of deposit, lines of credit, and 
any Financial Institution account that is not characterized as some form of individual checking 
account.   

Further, the Financial Institution short-term loan service may not be functional on a day that 
is not a Business Day or at a time that is not within hours during which Financial Institution is 
open for business. No representation is made in these Terms & Conditions or otherwise that 
the Financial Institution short-term loan service will be available and functional on a day that 
is not a Business Day or at a time that is not within hours during which Financial Institution is 
open for business. 

2. Finance Charges.   There are finance charges associated with use of the Financial 

Institution short-term loan service, including without limitation, interest expenses on the 
principal amount of any loan obtained. Additional information on these fees will be provided 
in the requisite disclosures provided by the Financial Institution before consummation of the 
loan transaction. 

3. Termination of Program; Effect on Convenient Short Term Loan Offering.   If you 
elect to terminate the Program altogether or modify your Program participation so that you no 
longer are enrolled at a Program level for which the Financial Institution short-term loan 
service is a provided Benefit, you will remain responsible for repaying any then outstanding 
loan, but you will not be entitled to any additional loans through the Financial Institution short-
term loan service. 

4. Financial Responsibility.    The Accountholder utilizing the Financial Institution short-
term loan service is, and shall remain, solely and exclusively responsible for any and all 
financial risks, including, without limitation, insufficient funds, associated with accessing the 
Financial Institution short-term loan service. We shall not be liable in any manner for such risk 
unless we fail to follow the procedures described in these Terms & Conditions. The 
Accountholder utilizing the Financial Institution short-term loan service assumes exclusive 
responsibility for the consequences of any instructions given during use of the Financial 
Institution short-term loan service, for failure to access and use the Financial Institution short-
term loan service properly and in a manner prescribed by us or Financial Institution, and for 
failure to supply accurate input information, including, without limitation, any information 
contained in a short-term loan application.  

5. Additional Obligations in Association with the Short-Term Loan Service.   You 

agree to comply with all applicable laws, rules and regulations. You acknowledge that you 
may only participate in the Financial Institution short-term loan service if and to the extent 
such participation is permitted by such laws, rules and regulations and these Terms & 
Conditions. We may refuse to enroll you, or to restrict, modify or terminate your participation 
in the Financial Institution short-term loan service, without liability to you or any other party, if 
you violate any law, rule or regulation, any provision of these Terms & Conditions, or if your 
participation in the Financial Institution short-term loan service could violate any law, rule or 
regulation, these Terms & Conditions, or for any other reason in our discretion.  

You further agree to promptly notify us of any change in address (mail or email) by updating 
your personal information on record with us. 

By utilizing the Financial Institution short-term loan service, you are further ratifying and 
agreeing to be bound by those specific the Financial Institution short-term loan service terms 
& conditions contained within the loan documents and application or otherwise provided to 
you by Financial Institution at the time that you request a Convenient Short Term Loan. 

V. MATTERS RELATING TO ROADSIDE ASSISTANCE BENEFIT 

The Roadside Assistance Benefit of the Program is provided by the Roadside Assistance 
Administrator, Roadside Protect. Whenever you need roadside assistance for your vehicle, 
call our toll-free number at 855-507-8552 twenty-four (24) hours a day and request dispatch 
service and the Roadside Assistance Administrator will arrange to send help to your disabled 
vehicle from a participating facility or “Roadside Contractor”. The Roadside Assistance 
Administrator will make payment to the Roadside Contractor directly for covered dispatch 
expenses up to your benefit limits. 

The Roadside Assistance Benefit may not be available to you immediately upon your Program 
Enrollment, however, it will be available to you within three (3) business days of your Program 
Enrollment, at the latest.  

1. Covered Expenses.   All expenses covered under the Roadside Protect Program are 

capped at an expense limit of One Hundred and NO/100 Dollars ($100.00) for any single 
claim and include the following: 

(a) Towing – When your vehicle is disabled due to mechanical breakdown, the Roadside 
Assistance Administrator will arrange for a Roadside Contractor to tow it to the nearest 
service facility of your choice up to the service expense equivalent of $100. Additional 
expense will be your responsibility to pay to the towing Roadside Contractor. 

(b) Flat Tire Assistance – A flat tire will be changed with your spare tire. If, for any reason, 
the spare is not usable, the lug nuts cannot be removed or the vehicle has two flat tires 
with one usable spare, towing will be provided in accordance with the towing 
provisions. 

(c) Fuel Delivery Service – An emergency supply of fuel of up to three (3) gallons will be 
delivered if your covered vehicle runs out of fuel.  You will be responsible for the cost 
of fuel. 

(d) Lock Out Service – If your keys are locked in the vehicle, assistance will be provided 

to gain entry into the vehicle up to $100 benefit limit.  In the event the keys are lost and 
a replacement key is required, you will be responsible for the total cost of a new key. 

(e) Jump Start – Jump start service will be provided to start your vehicle. 

(f) Winching/Extraction – If your vehicle is stuck in a ditch, mud or snow, but it is 

accessible from a normally traveled roadway, service will be given to either tow or 
winch the vehicle. Dispatch coverage for winching is limited to $100; any expense 
incurred beyond $100 will be your responsibility to pay to the Roadside Contractor. 

(g) Travel Planning, Booking and Discounts – Go to www.roadsideprotect.com and 

click on the box on the bottom center of the page titled: “Travel Planning, Booking, and 
Great Hotel Deals!” 

2. Coverage Eligibility.   One (1) claim limit per membership per year for My RewardsTM 
Gold Program Participants. Three (3) claims limit per membership per year for My RewardsTM 
Platinum Program Participants. 

Eligible vehicles include all self-propelled vehicles with a gross vehicle weight up to 10,000 
lbs. Vehicles must be designed, licensed and used for private, on-road transportation.  

Service is limited to one tow or service call per disablement.  

The policy of Roadside Assistance Administrator and the respective Roadside Contractors 
require that you or another authorized person be with the vehicle in order to receive the 
service. Please cancel your request for service immediately if it is no longer needed by calling 
us back utilizing your toll free number for dispatch service.  

The Roadside Assistance Administrator will not accept responsibility for repairs or the 
availability, delivery or installation of parts. All parts used and services provided to you by the 
Roadside Contractor must be authorized and paid for by you. 

3. Roadside Assistance Reimbursement.   If for any reason the Roadside Assistance 

Administrator dispatch center cannot provide the benefits listed in this Program, you must 
obtain an authorization number from the Roadside Assistance Administrator dispatch center 
to use the service provider of your choice. The Roadside Assistance Administrator will 
reimburse you up to $100 or the specific amount listed above in the covered expenses 
(whichever is less) upon presentation of the original paid service provider receipt.  The 
authorization number is required to be eligible for reimbursement. 

Your reimbursement request must have the following:  

(a) Your authorization number and membership ID; 

(b) A bill from service provider including: 

(i) The date the service occurred; 

(ii) Description of services provided; and 

(iii) The amount charged for the service; and 

(c) Evidence that member paid the service provider (i.e. copy of check or duplicate check, 
credit card receipt, statement, etc.)  

The completed form and documentation should be mailed to: 

Roadside Protect, Inc. c/o Auto Road Service 
Attn: Reimbursement 
P.O. Box 55698, Sherman Oaks, CA 91413 
Phone 1-800-993-8473 – Claims Dept. 
 
Roadside Protect, Inc. Home Office – 2800 W. Higgins Rd., Suite 210 Hoffman Estates, IL 
60169. 

Important: Since all Authorized Roadside Contractors are independent contractors and not 



agents or employees of the Roadside Assistance Administrator, the Roadside Assistance 
Administrator can assume no liability for any damage to your vehicle resulting from the 
rendering of service or for personal items left in the vehicle. Any claims for personal injury or 
damage to the property of a member must be filed against the Roadside Contractor / servicing 
facility.  

4. Roadside Assistance Service Limitations. The Program provides service for most 
emergency situations but does not include: 

(a) Service if the operator is not with the disabled vehicle (however if you cannot remain 
with the vehicle for safety reasons, we will attempt to provide service); 

(b) Towing or service on roads not regularly maintained including private property; 

(c) Installation or removal of snow tires and chains nor dismounting, repairing, or rotating 
tires; 

(d) Vehicle storage charges, cost of parts and installation, products, materials, 
impounding, and additional labor related to towing; 

(e) Service to vehicles with expired safety inspection, license plate, and/or emission 
sticker where required by law; 

(f) Service to vehicles that are not in a safe condition to be towed; 

(g) Service in areas not regularly traveled, such as vacant lots, beaches, open fields or 
other places that would be hazardous for service; 

(h) Charging a weak or dead battery; and/or 

(i) Towing vehicles to a junkyard for disposal.  

5. Special Equipment.   Roadside Coverage provides one normally equipped service 
vehicle, one driver and one service call per disablement. Any additional personnel or 
special equipment is at the vehicle operator’s expense and is not reimbursable. 

VI. MATTERS RELATING TO EXTENDED SERVICE PROTECTION PLAN 

1. Definitions. Throughout this Section VI, “Plan” refers to this Extended Service 
Protection provided by American Advantage Association to Member(s). “You” and “Your” 
refer to the person(s) who is a Member in good standing with the American Advantage 
Association membership providing this benefit Plan. Membership must not have expired or 
been canceled by You or the American Advantage Association. “We”, “Us” and “Our” refer to 
American Advantage Association, the Company providing this benefit to Members. In 

addition, when in bold certain words and phrases are defined as follows: 

“Member” refers to an individual and their legal dependents actively enrolled for membership 
in an American Advantage Association Membership providing this benefit Plan as part of the 
association membership and considered by the American Advantage Association as a 
member in good standing. 

“Administrator” means the party that has been authorized by Us to administer the services 
and benefits provided under this Plan. You may contact the Administrator if You have 
questions regarding this coverage or would like to make a claim. The Administrator can be 

reached by phone at 1-855-955-6469. 

“Breakdown” means a mechanical failure of an Eligible Product to perform its fundamental 

operation(s) in normal service. 

“Eligible Product” or “Product” means an item purchased new by a Member in the United 
States during the Coverage Period with a purchase price less than $5,000; unless otherwise 
excluded, where the entire purchase price of the product is paid using the Member’s personal 

checking, credit or debit card, share draft account or cash. 

“Coverage Period” means the period starting on the Membership Effective Date which 

continues for the period of time in which the membership is active/valid or until the date this 
benefit is no longer available to Members. 

“Membership Effective Date” means the date You enroll as a Member in the American 
Advantage Association membership program. 

2. Extended Service Protection Coverage. In the event of a Breakdown of an Eligible 
Product, We will reimburse You for the repair or replacement of the Product. The 
Breakdown that results in a claim for reimbursement for the repair or replacement must occur 
during the period of time beginning with the date of expiration of the original equipment 
manufacturer (“OEM”) warranty and continuing up to a maximum of: 

(a) Six (6) months for all products whose OEM warranty is six (6) months or less; and 

(b) One (1) year for all products whose OEM warranty is between six (6) months to three 
(3) years. 

When applicable, Your Product will be replaced with a replacement product of similar quality 
and kind, but not necessarily the same brand. 

This Plan is not a contract of insurance. Our obligations are insured by a contractual liability 
insurance policy with a licensed insurance company issued to the American Advantage 
Association. 

3. Limits of Liability. Reimbursement for each claim is limited to the lesser of the 

following: 

(a) Actual repair cost; 

(b) Actual replacement cost; 

(c) Original purchase price (as documented by Your purchase receipt for the Eligible 

Product; or 

(d) $1,000. 

Reimbursement is limited to a total of $1,000 for all claims submitted by a Member within any 

consecutive 12-month period. 

Where a Breakdown occurs in an article of a pair or set, the Plan will not pay more than the 
proportionate share of the item(s) to the total purchase price of the Eligible Product. We shall 
be entitled, in the event of Breakdown, and at Our sole option, to reimburse for the repair, 
rebuilding, or replacement the Product upon giving notice of Our intention to do so within 
sixty (60) days after the receipt of satisfactory claim required hereunder. The Member must 
have authorization from the Administrator before having the Product repaired. Failure to 
notify the Administrator prior to having the Product repaired may result in denial of the claim. 
Diagnostic repair, replacement and tear-down cost will be the responsibility of the Member in 
the event the Breakdown is not covered under the terms of the OEM warranty or the Plan. 

4. Exclusions. 

(a) THIS PLAN WILL NOT REIMBURSE A MEMBER FOR THE REPAIR OR 
REPLACEMENT RESULTING FROM A BREAKDOWN CAUSED BY OR RESULTING 
FROM ANY OF THE FOLLOWING: 

(i) ANY LOSS OTHER THAN A BREAKDOWN, AS EXPLICITLY DEFINED, OF THE 
PRODUCT;  

(ii) MERCHANDISE NOT ORIGINALLY COVERED BY AN OEM WARRANTY OR 
FACTORY REFURBISHED WARRANTY; 

(iii) PRODUCT REPAIRS THAT ARE COVERED BY THE OEM WARRANTY, FACTORY 
REFURBISHED WARRANTY, OR MANUFACTURER’S RECALL; REGARDLESS OF THE 
MANUFACTURER’S ABILITY TO PAY FOR SUCH REPAIRS; 

(iv) PERIODIC CHECKUPS AND/OR PREVENTATIVE MAINTENANCE WHETHER 
DIRECTED BY THE OEM OR OTHERWISE; 

(v) ANY AND ALL PRE-EXISTING CONDITIONS THAT OCCUR PRIOR TO THE 
COVERAGE PERIOD; 

(vi) CONSUMER-REPLACEABLE ITEMS NORMALLY DESIGNED TO BE 
PERIODICALLY REPLACED DURING THE LIFE OF THE PRODUCT, INCLUDING BUT 
NOT LIMITED TO BATTERIES; 

(vii) DELAY, LOSS OF MARKET, LOSS OF USE, OR ANY OTHER CAUSES OF 
CONSEQUENTIAL LOSS, INCLUDING BUT NOT LIMITED TO: LOSSES ARISING FROM 
LOSS OF TIME, INCONVENIENCE, LOST PROFITS OR SAVINGS OR OTHER 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE 
OF OR INABILITY TO USE THE ELIGIBLE PRODUCT OR OTHERWISE AWAITING A 
COVERED REPAIR/REPLACEMENT PURSUANT TO THIS PLAN; 

(viii) INTENTIONAL OR DISHONEST ACTS BY: YOU, A MEMBER OR ANYONE ELSE 
WITH AN INTEREST IN THE MEMBER’S PRODUCT; YOUR EMPLOYEES OR 

AUTHORIZED REPRESENTATIVES; WHETHER OR NOT ACTING ALONE OR IN 
COLLUSION WITH OTHER PERSONS AND WHETHER OR NOT OCCURRING DURING 
THE HOURS OF EMPLOYMENT; 

(ix) WEAR AND TEAR, DEPRECIATION OR OBSOLESCENCE, OR DAMAGE 
THROUGH NORMAL COURSE OF USE OR CONSUMPTION; 

(x) DETERIORATION, HIDDEN OR LATENT DEFECT, OR ANY QUALITY ISSUES IN 
THE ELIGIBLE PRODUCT; 

(xi) DAMAGE FROM ACCIDENT, ABUSE, MISUSE, MISHANDLING, INTRODUCTION 
OF FOREIGN OBJECTS INTO THE PRODUCT, FAILURE TO FOLLOW THE 
MANUFACTURER’S INSTRUCTIONS, AND EXTERNAL CAUSES INCLUDING THIRD 
PARTY ACTIONS, FIRE, THEFT, INSECTS, ANIMALS, EXPOSURE TO WEATHER 
CONDITIONS, WINDSTORM, SAND DIRT, HAIL, EARTHQUAKE, FLOOD, WATER, OR 
ANY OTHER PERILS OF NATURE; 

(xii) ANY PRODUCT USED IN A COMMERCIAL SETTING OR RENTAL BASIS; 

(xiii) A FAILURE THAT OCCUR OUTSIDE OF THE UNITED STATES OF AMERICA, ITS 
TERRITORIES OR CANADA; 

(xiv) COSMETIC DAMAGE; SUCH AS SCRATCHES, PEELING, DENTS, ETC. WHICH DO 
NOT AFFECT THE FUNCTION OF THE PRODUCT AS SPECIFIED BY THE OEM; 

(xv) REPAIRS AND/OR INSTALLATION OF PARTS NOT PREVIOUSLY AUTHORIZED BY 
THE ADMINISTRATOR; 

(xvi) SPECIFIC TO APPLIANCE ELIGIBLE PRODUCTS: 

(1) A FAILURE RESULTING FROM AS A RESULT OF RUST OR CORROSION ON THE 
ELIGIBLE PRODUCT OR PART THEREOF; 

(2) DAMAGE TO CLOTHING; 

(3) ABNORMAL VARIATION OF ELECTRICITY OR WATER SUPPLY OTHER THAN A 
POWER SURGE (“POWER SURGE” REFERS TO DAMAGES TO THE PRODUCT 

RESULTING FROM AN OVERSUPPLY OF VOLTAGE WHILE PROPERLY CONNECTED TO 
A SURGE PROTECTOR APPROVED BY THE UNDERWRITER’S LABORATORY INC. (UL), 
BUT NOT INCLUDING DAMAGES RESULTING FROM THE IMPROPER INSTALLATION 
OR IMPROPER CONNECTION OF THE PRODUCT TO A POWER SOURCE); 

(4) WATER AND GAS LINES THAT ARE NOT A COMPONENT OF AN ELIGIBLE 
PRODUCT, INCLUDING BUT NOT LIMITED TO, FLEXIBLE LINES, HOSES AND 

CONNECTORS; 



(5) DAMAGE INCURRED WHILE TRANSPORTING THE ELIGIBLE PRODUCT TO OR 

FROM ANY LOCATION (UNLESS INCURRED WHILE BEING TRANSPORTED BY A PARTY 
THAT WAS SPECIFICALLY PRIOR AUTHORIZED BY THE ADMINISTRATOR); 

(6) REIMBURSEMENT FOR FOOD LOSS; 

(xvii) SPECIFIC TO COMPUTER AND PERIPHERAL ELIGIBLE PRODUCTS: 

(1) ANY STORAGE MEDIA; 

(2) IMPROPER INSTALLATION OF COMPONENTS OR PERIPHERALS; 

(3) REPAIR OR REPLACEMENT OF UPGRADED INTERNAL COMPUTER 
COMPONENTS WHEN REPAIR OR REPLACEMENT IS REQUIRED DUE TO 
INCOMPATIBILITY OF PARTS OR INCORRECT INSTALLATION; 

(4) BROKEN OR CRACKED LCD SCREENS IN NOTEBOOKS OR PORTABLE 
COMPUTERS AND BURNED-IN PHOSPHOR IN CRT OR ANY OTHER TYPE OF DISPLAY; 

(5) APPLICATION PROGRAMS, OPERATING SOFTWARE OR OTHER SOFTWARE, 
LOSS OF DATA OR RESTORATIONS OF PROGRAMS; 

(6) CORRUPTION OF ANY PROGRAM, DATA OR SETUP INFORMATION RESIDENT 
ON ANY HARD DRIVES, AND INTERNAL OR EXTERNAL REMOVABLE STORAGE 
DEVICES; 

(xviii) SPECIFIC TO ELECTRONIC ELIGIBLE PRODUCTS: 

(1) IMPROPER INSTALLATION OF COMPONENTS OR PERIPHERALS; 

(2) CORRUPTION OF ANY RECORDING MEDIA; INCLUDING ANY PROGRAM, DATA 
OR SETUP INFORMATION RESIDENT ON ANY HARD DRIVES AND INTERNAL OR 
EXTERNAL REMOVABLE STORAGE DEVICES RESULTING FROM MALFUNCTIONING 
OR DAMAGE OF AN OPERATING PART, OR RESULTING FROM ANY REPAIR OR 
REPLACEMENT COVERED UNDER THIS PLAN; 

(3) PLASMA TELEVISIONS IN USE AT OR ABOVE 6,000 FEET ABOVE SEA LEVEL; 

(4) BURNED-IN PHOSPHOR (INCLUDING IMAGE “GHOSTING”) OR PIXEL BURNOUT. 

(b) WE WILL NOT PAY FOR LOSS CAUSED DIRECTLY OR INDIRECTLY BY ANY OF 

THE FOLLOWING: 

(i) SEIZURES OR DESTRUCTION OF ANY ELIGIBLE PRODUCT BY ORDER OF 

GOVERNMENTAL AUTHORITY; 

(ii) ANY WEAPON EMPLOYING ATOMIC FISSION OR FUSION; 

(iii) NUCLEAR REACTION OR RADIATION, RADIOACTIVE CONTAMINATION FROM 
ANY OTHER CAUSE OR WAR (UNDECLARED OR CIVIL) (EXCEPT FOR LOSS OF THE 
ELIGIBLE PRODUCT DUE TO FIRE); SUCH LOSS IS EXCLUDED REGARDLESS OF ANY 
OTHER CAUSE OR EVENT THAT CONTRIBUTES TO THE LOSS, WHETHER 
CONCURRENTLY OR IN ANY OTHER SEQUENCE. 

THIS PLAN DOES NOT COVER ANY LOSS OR FAILURE/DAMAGE THAT OCCURRED 
WHILE THE MEMBER WAS NOT AN ACTIVE MEMBER OF THE AMERICAN ADVANTAGE 
ASSOCIATION. 

5. How to File a Claim: 

Call the Administrator at 1-855-955-6469 to request a claim form. You must report the claim 
within forty-five (45) days from the date of the Breakdown. The Administrator will receive 
Your claim over the telephone and will mail a claim form to You within five (5) business days. 

The following required items must be completed and returned within sixty (60) days of the 
date the claim form is postmarked: 

(a) The fully completed claim form; 

(b) A copy of the store receipt and a cancelled check, card statement or share draft receipt 
or cash receipt with which the Eligible Product was purchased; 

(c) A copy of the Productʼs OEM warranty; 

(d) Repair estimate from the repair servicer that was prior authorized by the 
Administrator; and 

(e) Any other documents the Administrator may reasonably request to validate the claim. 

VII. MATTERS RELATING TO PRICE PROTECTION BENEFIT 

 
1. Definitions. Throughout this Section VII, “Plan” refers to this Price Protection provided 
by American Advantage Association to Member(s) “You” and “Your” refer to the person who 
is a Member in good standing in the American Advantage Association membership providing 
this benefit Plan. Membership must not have expired or been canceled by the You or the 
American Advantage Association. “We” and “Us” refer to the American Advantage 
Association, the Company providing this benefit to Members. In addition, when in bold 
certain words and phrases are defined as follows: 
 
“Member” refers to an individual and their legal dependents actively enrolled for membership 

in an America Advantage Association Membership providing this benefit Plan as part of the 
association membership and considered by the American Advantage Association as a 
member in good standing. 
 
“Administrator” means the party that has been authorized by Us to administer the services 
and benefits provided under this plan. You may contact the Administrator if You have 
questions regarding this coverage or would like to make a claim. The Administrator can be 

reached by phone at 1-855-955-6469. 
 
“Auction” (online or live) means a place or Internet site where items are sold through price 

bids, price quotes; or where prices fluctuate based on the number of people purchasing, or 
interested in purchasing a product. (Examples include, but are not limited to, Ebay, Ubid, 
Yahoo, Lendingtree, Priceline, public or private live auctions, etc.) 
 
“Coverage Period” means the period starting on the Membership Effective Date which 
continues for the period of time in which the membership is active/valid or until the date this 
benefit is no longer available to Members. 
 
“Membership Effective Date” means the date You enroll as a member in the American 
Advantage Association membership program. 
 
“Non-Auction Internet Advertisements” means advertisements posted on the Internet, by 

a non-Auction Internet merchant with a valid tax identification number. The advertisement 
must have been posted within sixty (60) days after the date You purchased the item and must 

be for the identical item (advertisement must verify same manufacturer and model number). 
The printed version of the Internet advertisement must include the merchant’s internet 
address and customer service telephone number, as well as the item including manufacturer, 
model number, sale price and date of publication. 
 
“Printed Advertisements” means advertisements appearing in a newspaper, magazine, 

store circular, or catalog which state the authorized dealer or store name, item (including 
manufacturer and model number), and sale price. The advertisement must have been 
published within sixty (60) days after the date You purchased the item and must be for the 
identical item (advertisement must verify same manufacturer and model number). 
 
2. Coverage Agreement. If You purchase a new item during Your Coverage Period and 

within sixty (60) days of the purchase date You find the item advertised at a lower price in 
either a Printed Advertisement or Non-Auction Internet Advertisement (advertisement 

must verify same manufacturer and model number). We will reimburse You the difference of 
the purchase price and the advertised lower price. 
 
This is not a contract of insurance. Our obligations are insured by a contractual liability 
insurance policy with a licensed insurance company issued to the American Advantage 
Association. 
 
3. Limitations. Coverage is limited to: 

 
(a) The difference between the actual cost of the item (excluding taxes, storage, shipping, 
and handling costs) and the advertised lower price, up to $250 per claim. 
 
(b) Four (4) claim(s) per twelve (12) month period. 
 
4. Exclusions. Coverage does not apply to: 
 
(a) ANY ITEM PURCHASED FROM AN INTERNET SITE WHOSE PRIMARY PURPOSE 
IS NOT FOR THE SALE OF THE ITEM OR RELATED ITEMS. 
 
(b) ITEMS PURCHASED FOR RESALE, RENTAL, PROFESSIONAL, OR COMMERCIAL 
USE. 
 
(c) JEWELRY, ART, USED OR ANTIQUE ITEMS; COLLECTIBLES OF ANY KIND (SUCH 
AS ITEMS DESIGNED FOR PEOPLE TO COLLECT OR ITEMS THAT OVER TIME 
BECOME COLLECTIBLES); RECYCLED, PREVIOUSLY OWNED, REFURBISHED, 
REBUILT, OR REMANUFACTURED ITEMS. 
 
(d) CUSTOMIZED/PERSONALIZED, ONE-OF-A-KIND, OR SPECIAL-ORDER ITEMS. 
 
(e) LAYAWAY ITEMS; ITEMS RETURNED TO ANY STORE. 
 
(f) ANY ITEMS PURCHASED FROM AN AUCTION (ONLINE OR LIVE). 

 
(g) ITEMS FOR WHICH THE PRINTED ADVERTISEMENT OR NON-AUCTION 
INTERNET ADVERTISEMENT CONTAINING THE LOWER PRICE WAS PUBLISHED 
AFTER SIXTY (60) DAYS FROM THE DATE THE ITEM WAS PURCHASED. 
 
(h) ITEMS ADVERTISED IN OR AS A RESULT OF “LIMITED QUANTITY,” “GOING OUT-
OF-BUSINESS SALES,” “CLOSE OUT”, OR AS “DISCONTINUED”. 
 
(i) PRINTED ADVERTISEMENTS OR NON-AUCTION INTERNET ADVERTISEMENT 
THAT DISPLAY PRICING LOWER THAN THE PURCHASED ITEM DUE TO REBATES, 
SPECIAL OFFERINGS, BONUSES, FREE ITEMS/GIVEAWAYS, MANUFACTURER’S 
COUPONS, OR SPECIAL FINANCING. 
 
(j) PROFESSIONAL SERVICES, INCLUDING WORKMANSHIP, INSTALLATION, 
PROFESSIONAL ADVICE/COUNSELING, AND TECHNICAL SUPPORT, OR HELP LINE. 
 
(k) PLANTS, SHRUBS, ANIMALS, PETS, CONSUMABLES, AND PERISHABLES. 
 
(l) MOTORIZED VEHICLES, INCLUDING, BUT NOT LIMITED TO, AUTOMOBILES, 
WATERCRAFT/BOATS, AIRCRAFT, AND MOTORCYCLES, OR THEIR MOTORS, 
EQUIPMENT, OR ACCESSORIES. 
 
(m) LAND, ANY BUILDINGS (INCLUDING, BUT NOT LIMITED, TO HOMES AND 
DWELLINGS), PERMANENTLY INSTALLED ITEMS, FIXTURES, STRUCTURES, OR 
HOME IMPROVEMENT. 
 
(n) GAME ANIMALS, PETS OR SPECIMENS PRESERVED FOR DISPLAY (E.G., FISH, 
BIRDS, REPTILES, OR MAMMALS). 
 
(o) TRAVELER’S CHECKS, TICKETS OF ANY KIND (E.G., FOR AIRLINES, SPORTING 
EVENTS, CONCERTS, OR LOTTERY), NEGOTIABLE INSTRUMENTS, BULLION, RARE 
OR PRECIOUS METALS, STAMPS, AND COINS, CURRENCY OR ITS EQUIVALENT. 
 
(p) DIFFERENCES IN PRICE DUE TO SALES TAX, STORAGE, SHIPPING, HANDLING, 
POSTAGE, TRANSPORTATION, AND DELIVERY. 



 
(q) DIFFERENCES IN PRICE DUE TO FOREIGN EXCHANGE RATES OR 
FLUCTUATION IN FOREIGN EXCHANGE RATES. 
 
(r) LOANS AND TRAVEL RESERVATIONS, INCLUDING BUT NOT LIMITED TO, 
AIRLINE TICKETS, CAR RENTALS, AND HOTEL RESERVATIONS. 
 
(s) ITEMS PURCHASED OUTSIDE OF THE UNITED STATES OR ITEMS DELIVERED 
FROM OUTSIDE THE UNITED STATES. 
 
5. How to File a Claim. 
 
Call the Administrator at 1-855-955-6469 to request a claim form. You must report the claim 

within sixty (60) days of the date of the purchase. 
 
The following required items, must be sent to the Administrator at American Advantage 
Association, c/o NBFSA, LLC., P.O. Box 24279, Winston Salem, NC 27114 and be 
postmarked within one hundred twenty (120) days of purchase: 
 
(a) Completed and signed claim form. 
 
(b) A copy of the Printed Advertisement or Non-Auction Internet Advertisement that 
shows the date of the advertisement, retailer name, the product (advertisement must verify 
same manufacturer and model number), and sale price. 
 
(c) Itemized purchase receipt. 
 
(d) Any other documentation the Administrator may reasonably request to validate a claim. 
 
VIII. MATTERS RELATING TO MEDICAL EVACUATION AND REPATRIATION 
BENEFITS 

 Medical Evacuation, Repatriation and all other Benefits described in this Section VIII 
may not be available to you immediately upon your Program Enrollment, however, they will 
be available to you within three (3) business days of your Program Enrollment, at the latest. 

1. AirMed Gold Member Benefits – Specific Terms and Conditions.   The particular 

terms and conditions contained in this Section VIII, Subsection 1 apply to all My RewardsTM 
Participants enrolled in a My RewardsTM Gold Program level:  

(a) Evacuation and Repatriation Services.   Should a Participant become hospitalized 
and desire to be transported via air ambulance, AirMed will provide a bedside-to-bedside 
quote for the cost of such transport at a 25% discount of what AirMed’s retail transport cost 
is. 

(b) 24/7 Worldwide Medical Services Hotline.   This program connects Participants 24 
hours a day, seven days a week, to the worldwide resources of AirMed including medical and 
second opinion referrals. Participants have access to AirMed’s Medical Communications 
Center professionals who will provide information about how and where to obtain medical 
care while traveling, including medical monitoring and coordination with local health care 
professionals. 

(c) Legal Referrals.   If a Participant requires emergency legal assistance away from 
home, AirMed will arrange without charge to the Participant an initial telephone consultation 
with an appropriate attorney. If referral to an attorney in another jurisdiction is required, referral 
is included without charge. The final selection and all fees and costs associated with an 
attorney will be the full responsibility of the Participant. AirMed does not guarantee the quality 
of the legal advice nor shall AirMed be liable for any consequences arising out of the services 
provided by the lawyer or legal professional. 

(d) Emergency Call Relay.   AirMed will receive or transmit emergency messages 

between the Participant, their family and their employer. AirMed is available to the Participant 
24/7, every day of the year. 

Note:  All costs associated with an air ambulance transport are the sole responsibility of the 
Participant and must be paid in full prior to AirMed performing the air medical transport.   

2. AirMed Platinum Member Benefits – Specific Terms and Conditions.   The 
particular terms and conditions contained in this Section VIII, Subsection 2 apply to all My 
RewardsTM Participants enrolled in a My RewardsTM Platinum Program level: 

(a) Evacuation and Repatriation Services.   Should a Participant become hospitalized 

as an inpatient more than 150 miles from the home address stated on your Program 
enrollment form, domestically or internationally, at the Participant’s request, AirMed will 
provide the Participant with air medical transportation bedside-to-bedside to the hospital of 
their choice within the U.S. or Canada provided that the hospitals are more than 150 miles 
apart. Mileage is stated and calculated using the “great circle” formula.  

(b) Air Medical Transportation to a Specialty Facility.   If a Participant is hospitalized 

as an inpatient and requires the services of a U.S. or Canadian specialty hospital located 
more than 150 miles away, AirMed will provide air medical transportation to that facility, 
provided the Participant is unable to travel by commercial means without a medical escort.  
The Participant’s attending physician as well as the AirMed physician must agree to the 
medical necessity of this transport.  A Participant is not eligible for transportation to a Specialty 
Facility within the first 90 days of enrollment. Mileage is stated and calculated using the “great 
circle” formula. 

(c) 24/7 Worldwide Medical Services Hotline.   This program connects Participants 24 

hours a day, seven days a week, to the worldwide resources of AirMed including medical and 
second opinion referrals.  Participants have access to AirMed’s Medical Communications 
Center professionals who will provide information about how and where to obtain medical 
care while traveling, including medical monitoring and coordination with local health care 
professionals. 

(d) Transport of Mortal Remains.   In the unfortunate event of a Participant’s death while 

traveling more than 150 miles from the address listed on the Participant’s enrollment 
application, AirMed will make all necessary arrangements, at no additional cost, to return the 

mortal remains to a funeral facility in the city of the Participant’s primary residence as 
requested by the family. Mileage is stated and calculated using the “great circle” formula. 

(e) Legal Referrals.   If a Participant requires emergency legal assistance away from 

home, AirMed will arrange without charge to the Participant an initial telephone consultation 
with an appropriate attorney. If referral to an attorney in another jurisdiction is required, referral 
is included without charge. The final selection and all fees and costs associated with an 
attorney will be the full responsibility of the Participant. AirMed does not guarantee the quality 
of the legal advice nor shall AirMed be liable for any consequences arising out of the services 
provided by the lawyer or legal professional. 

(f) Emergency Call Relay.   AirMed will receive or transmit emergency messages 
between the Participant, their family and their employer. AirMed is available to the Participant 
24/7, every day of the year. 

3. General Program Terms and Conditions Specific to AirMed. The particular terms 

and conditions contained in this Section VIII, Subsection 3 apply to all My RewardsTM 
Participants enrolled in any My RewardsTM Program level: 

AirMed memberships are available to United States and Canadian Residents up to the age 
of 75 at the time of enrollment. ‘U.S. resident’ definition shall not include U.S. pacific territories 
and other outlying areas within the Pacific Ocean. 

AirMed membership is valid for unlimited U.S. and Canadian travel and international travel 
with a limit of 90 days of unbroken travel per trip. 

Air Ambulance evacuation and repatriation flights international or domestic will be performed 
if an inpatient hospitalization is required, and it is determined that the remaining hospital stay 
can be completed at a hospital nearer the Participant’s home, and the Participant is unable to 
return to their home hospital via commercial airline without a medical escort.  Aircraft used for 
the medical transport of AirMed Participants are fully equipped intensive care aircraft staffed 
with specially trained medical teams. However, if the Participant’s condition permits, the 
Participant may be transported by scheduled commercial airline, at AirMed’s expense while 
accompanied by an AirMed medical escort or medical team. 

If in the case of a Participant’s discharge from a hospital facility located more than 150 miles 
from home and they are unable to travel on a commercial airline without a medical escort due 
the medical condition, AirMed will provide the Participant with air medical transportation back 
to the Participant’s residence within the U.S. or Canada.  After AirMed accesses the 
Participant’s medical condition, AirMed may perform the transport with a medical escort via 
commercial airline. 

Air medical services are limited to two separate flights per membership per year.  Note: only 
one transport per membership year may be for transportation to a Specialty Facility.   

AirMed must make all arrangements for medical evacuation and repatriation.  Since AirMed 
is a membership program and not an insurance plan, AirMed will not reimburse Participants 
for expenses they incur on their own.  Decisions regarding urgency of the case, the best timing 
and the most suitable means of transportation will be made by the AirMed medical department 
after consultation with the local attending physician and the patient’s receiving physician.  
AirMed provides Participants with fixed-wing air ambulance service. 

Both the originating and receiving hospital must be reasonably accessible by ground 
ambulance to transport the Participant to and from an airfield capable of accommodating an 
AirMed aircraft or one of its authorized affiliates aircraft.  The cost associated with 
transportation from ships, isolated areas or islands to an airport accessible to AirMed aircraft 
is not covered and will be the responsibility of the Participant.  AirMed membership does not 
include helicopter evacuation. 

Due to the limited medical facilities and testing available on cruise ships, in some cases the 
AirMed Medical Director may require the member to be admitted to a hospital on-shore before 
dispatching the AirMed aircraft. 

Due to the high risk of sending U.S. registered aircraft and personnel into countries where the 
U.S. State Department, Department of Transportation, or the Federal Aviation Administration 
(FAA) has issued travel restrictions, membership services are subject to exclusion in these 
areas. 

Family members, business associates, and/or traveling companions may accompany the 
patient, at no additional cost, on AirMed aircraft during transport, provided space is available 
and the patient care is not compromised. 

Passengers accompanying patients transported on scheduled commercial aircraft will be 
responsible for their own airfare. 

While AirMed makes every effort to accommodate its Participants, the patient and an 
accompanying passenger are limited to one small carry-on bag each due to limited space 
available on medical aircraft.  AirMed will arrange for additional luggage to be forwarded at 
the Participant’s expense. 

Membership is valid only after AirMed has received Enrollment application for the Participant 
and by enrolling as a Participant you accept and agree to the terms and conditions of 
membership. 

In regard to the safety of our pilots and medical crew onboard transport flights, in conjunction 
with FAA regulatory standards regarding airborne pathogens and flight crew’s ability to 
perform required emergency procedures, and in compliance with restrictions imposed by the 
U.S. State Department or others, Participants will not be entitled to air medical transport 
benefits if their illness or injury is a result of or is contributed to by the following: 

(a) War, invasion or civil war; 

(b) Suicide or attempted suicide or intentional self injury; 

(c) A Participant’s own criminal or felonious act, or sustained while the Participant is in a 
state of insanity; 



(d) For the first 30 days of membership, a Participant may not be eligible for a transport 
due to illness or injury if the Participant was hospitalized for a related condition within 30 days 
prior to the membership effective date. 

(e) A Participant is not eligible for transportation to a Specialty Facility within the first 90 
days of enrollment. 

(f) A Participant suffering from a psychiatric or mental disorder that is not manageable 
and will not allow safe transport within the confines of the ground ambulance and aircraft may 
not be transported; 

(g) A Participant being evaluated for or on an organ transplant list prior to enrollment will 
not be entitled to a transport for conditions related to that transplant; 

(h) A Participant who is hospitalized at the time of enrollment will not be eligible for 
transport benefits for that hospitalization and may not be accepted for membership entirely; 

(i) A Participant with contagious airborne pathogens may not be transported; 

(j) A Participant traveling outside of the United States and Canada for the sole purpose 
of seeking medical treatment, whether inpatient or outpatient, experimental or otherwise, will 
not be eligible for air medical transport benefits for that specific medical condition; 

(k) A Participant beyond the second trimester of pregnancy may not be transported if the 
transport request relates to the pregnancy. 

(l) A Participant with mild lesions, simple injuries such as sprains, simple fractures or mild 
conditions which can be treated by local doctors and do not prevent the Participant from 
continuing his or her trip or returning home does not qualify for air medical transport. 

IX. MY AREA DEALSTM COUPONS AND LOCAL DEALS SERVICE 

1. Generally.   This My Area DealsTM program is a combination of several components 

featured as local or national coupons, cards, online print, electronic, interactive, mobile app 
or other promotional advertising medium. Promotional merchant offers featured in My Area 
DealsTM programs are not gift cards. 

2. Obtaining Offers.   Offers may be found online or via your My RewardsTM mobile app 

and redeemed via printable coupon or mobile redemption. Print coupons online for new offers, 
additional offers, and merchant by simply clicking, printing and redeeming at participating 
merchants. Offers expire 14 days after printing. Each mobile offer can only be redeemed once 
by presenting the merchant with the coupon redemption ID found on the offer for 24 hours 
after selecting "Redeem." 

3. General Rules.  

(a) Additional Conditions - Read the offer carefully for stated conditions, restrictions and 
exclusions. All offers are valid anytime except on defined holidays or unless the offer states 
otherwise. Certain offers are restricted to one offer per party per visit. These additional 
conditions supersede other Rules of Use. 

(b) Discounts - Discounts exclude tax, tip and/or alcohol, where applicable. 

(c) Discount Redemption - Present your coupon/Membership Card/mobile device to a 
participating merchant at the time you request your bill to receive your discount. The merchant 
will retain your coupon or return the card back to you to indicate you have used a discount 
offer. The least expensive item(s), up to the maximum value stated, will be deducted from 
your bill, or you will receive a percentage off the designated item(s), up to the maximum value 
stated, depending on the offer. 

(d) Free Offers - In most cases, to qualify for a free offer or complimentary item, you must 
purchase goods or services from the merchant making the offer. Such offers may not be used 
in conjunction with any other discount or awards program/offer. 

(e) Movie Theatre Discounts - Some movie theatres are obligated by studio contracts to 
exclude discounts on certain movies. Please see individual offers for theatre exclusions, 
restrictions and conditions. 

(f) Tipping - Tipping for satisfactory services should be 15-20% of the total bill before the 
discount amount is subtracted. 

(g) Use With Other Discounts and Promotions - Up to three coupons/mobile offers may be 
used per party, unless the offer states "One per party." My Area DealsTM offers may not be 
combined with any other discounts or promotions. 

(h) Valid Dates and Times/Holidays - Read the offer carefully for valid dates and times. 
Major holidays, including those defined below, and regional holidays observed by participating 
merchants, are excluded, even if the offer states "valid anytime": New Year's Eve/Day, 
Valentine's Day, St. Patrick's Day, Easter, Mother's Day, Father's Day, Thanksgiving and 
Christmas Eve/Day. Additionally for Canada: Victoria Day, Canada Day, Labor Day and 
Boxing Day. Please check with the merchant regarding other holidays. 

4. Edition Specific Rules. 

(a) Louisville, Kentucky - Offers not valid during Derby Week or Derby-related events. 

(b) San Diego - Limitations of liability stated herein might not apply in the city of San Diego. 
See San Diego Municipal Code 33.2713. 

(c) Wisconsin and Tennessee - Redemption may be subject to certain conditions and 
limitations, which must be stated on the coupon. You are entitled to inspect the coupon before 
purchase. 

This membership and its offers are intended for the personal use of the individual Program 
Participant and are not valid with other discount offers or in other cities unless otherwise 
specified. The use of this membership or any of its components or offers for advertising 
purposes, in any form or fashion, is strictly prohibited. Any use of an offer in violation of these 

Rules will render the offer VOID and My Rewards, LLC will pursue all legal remedies available 
to it by law. Offers may not be reproduced and are void where prohibited, taxed or restricted 
by law. 

My Rewards, LLC, and/or its parent or subsidiaries, will not be responsible if any 
establishment breaches its contract or refuses to accept the coupons/mobile offer; further, My 
Rewards, LLC will not be responsible for securing compliance from any such establishment. 

My Rewards, LLC disclaims all alleged liability for bodily injury or property damage resulting 
from any accident, event or occurrence on, or resulting from the use of, the premises of the 
participating businesses. My Rewards, LLC disclaims all warranties express, implied or 
otherwise imposed by the law, regarding the condition of those premises or the safety of 
same. My Rewards, LLC disclaims all alleged vicarious liability for bodily injury or property 
damage resulting from the acts or omissions of the participating businesses. 

5. Additional Rules. 

(a) To save at participating merchants, simply present your printed SaversGuide® coupon 
or membership card before the merchant totals your bill. Discounts exclude tax, tip, alcohol 
and sale items, where applicable. 

(b) SaversGuide® discounts may not be used in conjunction with any other coupon, 
discount offer or awards program. 

(c) Coupons are valid for two weeks from the date of printing, unless otherwise stated on 
the coupon. 

(d) Up to 20% Off Discounts - Receive an ongoing up to 20% off, up to a maximum of $25 
per visit. 

(e) 50% Off Discounts - Receive up to 50% off, up to the maximum value stated on the 
offer. 

(f) Buy-One-Get-One-Free Offers - When purchasing two or more items, you will receive 
the least expensive item, up to the maximum value of the offer. In most cases, to qualify for a 
free offer or complimentary item, you must purchase goods or services from the merchant 
making the offer. 

6. Additional Rules for Dining Discounts. 

(a) 2-for-1 Offers - When purchasing two or more main-course entrees or menu items, the 
restaurant will deduct the least expensive main-course entree or menu item, up to the 
maximum value on the offer. For restaurants offering one complimentary "entree" when a 
second is purchased, an "entree" is considered a main-course item. Coupons are not valid 
for discount-priced daily specials, sale items, senior citizen rates, Early Bird specials, carryout, 
buffets, etc. unless otherwise noted. 

(b) Dining Alone Option - Some restaurants include a "when dining alone" option clearly 
stated in the offer. These are valid only when dining alone and may not be used when an 
individual diner joins one or more other people at a table. 

(c) Dining In Groups - When more than two people dine together, the following applies:  

(i) One bill per table (no separate checks), unless separate checks are the restaurant's 
standard policy. 

(ii) Only one coupon may be used for every two people, up to a maximum of three coupons 
per party. 

(iii) The least expensive entrees or menu items in the party are discounted, up to the 
maximum value, unless otherwise specified on the coupon. 

(iv) Dining With Children - Discounts do not apply to children's menu items. When dining 
with children, you must order two or more adult-priced main-course entrees or menu items in 
order to receive one complimentary, up to the maximum value. 

7. Other Rules. 

(a) Tipping - For satisfactory service, the tip should equal 15-20% of the TOTAL BILL 
before the discount is subtracted. 

(b) Valid Times/Holidays - Read the offer carefully for valid dates and times. Major 
holidays, including those that follow, are excluded, even if the offer states "valid anytime": 
Christmas Eve/Day, New Year's Eve/Day, Valentine's Day, Easter, St. Patrick's Day, 
Thanksgiving, Mother's Day, Father's Day, Sweetest Day. NOTE: Some merchants also 
observe other regionally celebrated holidays. Please check with the merchant regarding other 
holidays. 

(c) Coupons are non-transferable - The barter, trade, sale, photocopying, alteration, 
purchase, or transfer of these offers by any person or entity is strictly prohibited. These offers 
are intended for the non-profit use of the individual registered for this program. Any use of an 
offer in violation of these Rules will render the offer VOID. Offers may not be reproduced and 
are void where prohibited, taxed, or restricted by law. Entertainment and/or its parent or 
subsidiaries, will not be responsible if any establishment breaches its contract or refuses to 
accept an offer; however, Entertainment will attempt to secure merchant compliance to the 
best of the company's ability. 

X. MATTERS RELATING TO THE DISCOUNT PRESCRIPTION DRUG CARD 

1. Generally. THE DISCOUNT PRESCRIPTION DRUG CARD (the “Rx Card”) 

PROGRAM IS NOT INSURANCE. The Rx Card holder is responsible to pay 100% of the 
purchase price for all drugs. The purchase price includes the discounted cost of the drug plus 
all dispensing fees. The Rx Card holder pays the lower of the discounted drug cost plus 
dispensing fees, or the participating pharmacy’s cash price to customers. The purchase price 
may vary by drug and by pharmacy. Discounted drugs must be purchased only at participating 
pharmacies. All discounted drugs may not be available at all participating pharmacies. 



This Prescription Drug Savings Program (the “Rx Card Program”) is administered by 
EnvisionRxOptions (the “Program Administrator”). The Program Administrator has negotiated 
discounts and dispensing fees with a network of participating pharmacies, and has contracted 
with the sponsor of the Program named on your Rx Card (the “Program Sponsor”) to provide 
access to discounted drugs by Rx Card holders through the participating pharmacies. No 
portion of the drug cost or dispensing fees for drugs purchased by Rx Card holders under the 
Program is paid by the Program Sponsor or Program Administrator. 

Rx Card holders are advised to check this website periodically for program updates. Contact 
the toll-free number on your Rx Card for more information or inquiries. 

2. Dispute Resolution in Matters Relating to the Rx Card. Except as otherwise 
required by applicable state law, the following is the Rx Card Program’s dispute resolution 
procedure: 

(a) If for any reason you become dissatisfied with the level of service provided by the Rx 
Card Program, you may contact our Rx Card Customer Service Department, toll-free, at: (877) 
684-0032. 

(b) The Rx Card Program’s cardholders always have the option of filing a complaint or 
asking any question in writing. Please address your inquiries to: 

My RewardsTM Rx Savings Card 
c/o EnvisionRxOptions 
P.O. Box 89698 
Tampa, FL 33689-0411 

The Rx Card Program will provide a written response to your inquiry within fifteen (15) days 
of receipt. When submitting your inquiry please include the following: 

(i) Your name, address and telephone number; 
(ii) The details surrounding the reason for your inquiry or complaint; 
(iii) Information concerning the efforts that you have made to resolve the matter; 
(iv) All responses that other parties have made in response to your complaint; and 
(v) How you would like to see that matter resolved 

XI. VIP CUSTOMER SERVICE 

Participants are afforded a direct line of communication with a My RewardsTM customer 
service representative to discuss questions or matters relating to the Program or the Benefits 
by dialing  855-507-8552 or sending an email to address VIP@smoothsalinrewards.com . 

XII. ACCOUNT NUMBER MASKING 

For security reasons, your full account number, full Social Security Number and certain other 
identifying data will not be stored by us anywhere, including on the Program website. For all 
correspondence, including but not limited to loan agreements, confirmation e-mails, and 
cancellation e-mails, your account number, when necessary to be displayed, will be displayed 
in a masked format (for example, “******789” instead of “123456789”). By accepting these 
Terms & Conditions, you are consenting to the use of the masked account number as a true 
and accurate representation of the full account number for your Program eligible Financial 
Institution checking account. 

XIII. DISCLAIMER OF WARRANTY 

By utilizing your My RewardsTM Debit Card, you expressly agree that use of the Program, 
including but not limited to use of a Financial Institution short-term loan service, if any is 
offered, is at your sole risk. YOU ACKNOWLEDGE THAT THE PROGRAM, INCLUDING 
WITHOUT LIMITATION THE FINANCIAL INSTITUTION SHORT-TERM LOAN SERVICE, IS 
PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. WE, FINANCIAL 
INSTITUTION, AND OUR LICENSORS AND VENDORS ARE NOT RESPONSIBLE FOR 
ANY ERRORS OR OMISSIONS OR FOR ANY INFORMATION OR CONSEQUENCES 
RESULTING FROM YOUR USE OF THE PROGRAM, INCLUDING WITHOUT LIMITATION 
THE FINANCIAL INSTITUTION SHORT-TERM LOAN SERVICE. MOREOVER WE AND 
OUR LICENSORS AND VENDORS ARE NOT RESPONSIBLE FOR ANY TECHNICAL 
ISSUES EXPERIENCED BY YOU. WE AND OUR LICENSORS AND VENDORS MAKE NO 
AND EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, REGARDING 
THE PROGRAM, INCLUDING WITHOUT LIMITATION THE FINANCIAL INSTITUTION 
SHORT-TERM LOAN SERVICE, INCLUDING THE WARRANTY OF TITLE AND THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NONINFRINGEMENT. WITHOUT LIMITING THE GENERALITY OF THE 
FOREGOING, WE AND OUR LICENSORS AND VENDORS DISCLAIM ANY 
WARRANTIES REGARDING THE OPERATION, PERFORMANCE OR FUNCTIONALITY 
OF THE PROGRAM, INCLUDING WITHOUT LIMITATION THE FINANCIAL INSTITUTION 
SHORT-TERM LOAN SERVICE (INCLUDING, WITHOUT LIMITATION, THAT THE 
SERVICE WILL OPERATE WITHOUT INTERRUPTION OR BE ERROR FREE). YOU 
FURTHER ACKNOWLEDGE THAT THERE ARE CERTAIN SECURITY, CORRUPTION, 
TRANSMISSION ERROR AND ACCESS AVAILABILITY RISKS ASSOCIATED WITH 
USING OPEN NETWORKS SUCH AS THE INTERNET AND/OR TELECOMMUNICATION 
LINES OR CIRCUITS. YOU HEREBY ASSUME ALL RISKS RELATING TO THE 
FOREGOING. 

XIV. LIMITATION OF LIABILITY 

OUR LIABILITY SHALL BE LIMITED TO DIRECT DAMAGES SUSTAINED BY YOU AND 
ONLY TO THE EXTENT SUCH DAMAGES ARE A DIRECT RESULT OF OUR GROSS 
NEGLIGENCE OR WILLFUL MISCONDUCT; PROVIDED THAT THE MAXIMUM 
AGGREGATE LIABILITY OF US RESULTING FROM ANY SUCH CLAIMS SHALL NOT 
EXCEED ONE HUNDRED DOLLARS ($100.00). IN NO EVENT SHALL WE BE LIABLE 
FOR SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL LOSS OR DAMAGE OF 
ANY KIND INCLUDING LOST PROFITS WHETHER OR NOT WE HAVE BEEN ADVISED 
OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.  

OUR LICENSORS AND VENDORS WILL NOT BE SUBJECT TO ANY LIABILITY TO YOU 
IN CONNECTION WITH ANY MATTER WHATSOEVER.  

ALL CLAIMS MUST BE BROUGHT WITHIN NINETY (90) DAYS AFTER THE EVENT 

GIVING RISE TO THE CLAIM OCCURRED. 

You acknowledge and agree that we shall not be liable for any damages or loss of any kind 
resulting from any unintentional error or omission by us in offering the Program, in accordance 
with or in an unintentional deviation from these Terms & Conditions. You acknowledge that 
our systems and procedures established for administration of the Program, including without 
limitation the Financial Institution Convenient Short Term Loan service, are commercially 
reasonable. You shall defend, indemnify, and hold us and our licensors and vendors harmless 
from and against all liability, damage, and loss arising out of any claims, suits, or demands 
brought by third parties with respect to the Program, including without limitation the Financial 
Institution Convenient Short Term Loan service.  

We shall not be liable for any loss, damage, liability, or claim arising directly or indirectly from 
any error, delay, or failure to perform hereunder which is caused by earthquakes, fires, natural 
disasters, civil or foreign disturbances, power outages, acts of government, labor disputes, 
failures in either communication or computer networks, legal constraints, or any other event 
beyond our control. In no event will we be liable for any indirect, consequential, punitive, or 
special damages. We shall not be responsible for liability, loss, or damage of any kind resulting 
from any delay in the performance of or failure to perform our responsibilities hereunder due 
to causes beyond our reasonable control. 

We are not responsible for any damages or losses that result from participating or being 
unable to participate in the Program, including without limitation the Financial Institution 
Convenient Short Term Loan service. We are not responsible and assume no liability for any 
unavailability of the Program website or other technical malfunctions. 

XV. ARBITRATION 

IT IS IMPORTANT THAT YOU READ THIS ENTIRE SECTION CAREFULLY. THIS SECTION 
PROVIDES FOR RESOLUTION OF DISPUTES THROUGH FINAL AND BINDING 
ARBITRATION BEFORE A NEUTRAL ARBITRATOR INSTEAD OF IN A COURT BY A 
JUDGE OR JURY OR THROUGH A CLASS ACTION. 

This Arbitration section sets forth the circumstances and procedures under which Claims may 
be arbitrated instead of litigated in court. You and we specifically acknowledge and agree that 
these Terms & Conditions evidence a "transaction involving commerce" under the Federal 
Arbitration Act and hereby waive and relinquish any right to claim otherwise. This agreement 
to arbitrate is made in consideration of you being allowed to participate in the Program and is 
part of the bargained-for exchange resulting in your enrollment in the Program and becoming 
entitled to access the Benefits provided under the Program. 

Most customer concerns can be resolved quickly and to the customer's satisfaction by 
calling the My RewardsTM customer service department at 855-507-8552. In the unlikely 
event that the My RewardsTM customer service department is unable to resolve a complaint 
you may have to your satisfaction (or if My RewardsTM has not been able to resolve a dispute 
it has with you after attempting to do so informally), we each agree to resolve those disputes 
through binding arbitration or small claims court instead of in courts of general jurisdiction. 
Arbitration is more informal than a lawsuit in court. Arbitration uses a neutral arbitrator instead 
of a judge or jury, allows for more limited discovery than in court, and is subject to very limited 
review by courts. Arbitrators can award the same damages and relief that a court can award. 
Any arbitration under this Agreement will take place on an individual basis; class arbitrations 
and class actions are not permitted. For any non-frivolous claim that does not exceed 
$75,000, My RewardsTM will pay the costs of the arbitration, including filing, administrative, 
hearing and/or other fees, to the extent that such fees exceed the amount of the filing fees 
and court costs a plaintiff would have incurred if the Claim had been brought in the federal or 
state court closest to the plaintiff’s billing address that would have jurisdiction over the Claim.  

As used in this Arbitration section, the term "Claim" or “Claims” means any claim, dispute or 
controversy between you and us arising from or relating to your participation in the Program, 
these Terms & Conditions, any other related or prior agreement that you may have had with 
us or the relationships resulting from your participation in the Program, these Terms & 
Conditions or any prior agreement, including the validity, enforceability or scope of this 
Arbitration section, these Terms & Conditions or any prior agreement. For the purposes of this 
Arbitration Provision, "you" and "us" also include any corporate parent, or wholly or majority-
owned subsidiaries, affiliates, any licensees, predecessors, successors, assigns, all agents, 
employees, directors and representatives of any of the foregoing, and other persons referred 
to below in the definition of "Claims.'' ''Claim'' includes claims of every kind and nature, 
including but not limited to initial claims, counterclaims, cross-claims, third-party claims and 
claims based upon contract, tort, fraud and other intentional torts, statutes, regulations, 
common law and equity. "Claim" also includes claims by or against any third party using or 
providing any product, service or benefit in connection with the Program if and only if such 
third party is named as a co-party with you or us (or files a Claim with or against you or us) in 
connection with a Claim asserted by you or us against the other. The term "Claim" is to be 
given the broadest possible meaning that will be enforced and includes, by way of example 
and without limitation, any claim, dispute or controversy that arises from or relates to (a) the 
Program account or any Point balances on the Program account, (b) advertisements, 
promotions or oral or written statements related to the Program or any Program reward or (c) 
the redemption for and use of any reward. We shall not elect to use arbitration under this 
Arbitration Provision for any Claim that you properly file and pursue in a small-claims court in 
your state or municipality as long as the Claim is individual and pending only in that court. 
Any Claim shall be resolved, upon the election by you or us, by arbitration pursuant to this 
Arbitration Provision and the code of procedure of the national arbitration organization (the 
"Code") to which the Claim is referred in effect at the time the Claim is filed. Claims shall be 
referred to either JAMS (“JAMS") or the American Arbitration Association ("AAA”), as selected 
by the party electing to use arbitration. If a selection by us of one of these organizations is 
unacceptable to you, you shall have the right within 30 days after you receive notice of our 
election to select the other organization listed to serve as arbitration administrator. For a copy 
of the procedures, to file a Claim, or for other information about these organizations, contact 
them as follows: JAMS, 1920 Main Street, Suite 300, Irvine, CA 92614; website: 
http://www.jamsadr.com; AAA, 335 Madison Avenue, New York, NY 10017; website: 
http://www.adr.org. ln addition to the arbitration organizations listed above, Claims may be 
referred to any other arbitration organization that is mutually agreed upon in writing by you 
and us, or to an arbitration organization or arbitrator(s) appointed pursuant to section 5 of the 
Federal Arbitration Act, 9 U.S.C. §§ 1-16, provided that any such arbitration organization and 
arbitrator(s) will enforce the terms of the Restrictions on Arbitration provision set forth below. 

NO DISPUTE MAY BE JOINED WITH ANOTHER LAWSUIT, OR IN AN ARBITRATION WITH 



A DISPUTE OF ANY OTHER PERSON, OR RESOLVED ON A CLASS-WIDE BASIS. THE 
ARBITRATOR MAY NOT AWARD DAMAGES THAT ARE BARRED BY THIS AGREEMENT 
AND MAY NOT AWARD PUNITIVE DAMAGES, TREBLE DAMAGES, CONSEQUENTIAL 
DAMAGES, EXEMPLARY DAMAGES, OR ATTORNEYS' FEES UNLESS SUCH DAMAGES 
OR FEES ARE EXPRESSLY AUTHORIZED BY A STATUTE. YOU AND MY REWARDSTM 
BOTH WAIVE ANY CLAIMS FOR AN AWARD OF DAMAGES THAT ARE EXCLUDED 
UNDER THIS AGREEMENT. EXCEPT AS SET FORTH BELOW, THE ARBITRATOR'S 
DECISION WILL BE FINAL AND BINDING. NOTE THAT OTHER RIGHTS THAT YOU 
WOULD HAVE IF YOU WENT TO COURT MAY ALSO NOT BE AVAILABLE IN 
ARBITRATION.  

If either party elects to resolve a Claim by arbitration, that Claim shall be arbitrated on an 
individual basis. There shall be no right or authority for any Claims to be arbitrated on a class-
action basis or on bases involving Claims brought in a purported representative capacity on 
behalf of the general public or other persons similarly situated. The arbitrator's authority to 
resolve Claims is limited to Claims between you and us alone, and the arbitrator's authority 
to make awards is limited to awards to you and us alone. Furthermore, Claims brought by you 
against us or by us against you may not be joined or consolidated in arbitration with Claims 
brought by or against someone other than you, unless agreed to in writing by all parties. By 
using you’re My RewardsTM Debit Card and thereby entering into this Agreement, you agree 
that you and My RewardsTM are each waiving the right to a trial by jury or to participate in a 
class action. 

YOU AND MY REWARDSTM AGREE THAT EACH MAY BRING CLAIMS AGAINST THE 
OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR 
CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. 
Further, unless both you and My RewardsTM agree otherwise, the arbitrator may not 
consolidate more than one person's claims, and may not otherwise preside over any form of 
a representative or class proceeding. If this specific provision is found to be unenforceable, 
then the entirety of this arbitration provision shall be null and void. 

This Arbitration section is made pursuant to a transaction involving interstate commerce and 
shall be governed by the Federal Arbitration Act, 9 U.S.C. §§ 1-16, as it may be amended 
from time to time (the "FAA"). The arbitration shall be governed by the applicable Code, except 
that (to the extent enforceable under the FAA) this Arbitration section shall control if it is 
inconsistent with the applicable Code. The arbitrator shall apply applicable substantive law 
consistent with the FAA and applicable statutes of limitations and shall honor claims of 
privilege recognized at law and, at the timely request of either party, shall provide a concise 
and written explanation of the basis for the decision. The arbitration proceeding shall not be 
governed by any federal or state rules of civil procedure or rules of evidence. Either party may 
submit a request to the arbitrator to expand the scope of discovery allowable under the 
applicable Code. The party submitting such a request must provide a copy to the other party, 
who may submit objections to the arbitrator with a copy of the objections provided to the 
requesting party within fifteen (15) days of receiving the requesting party's notice. The 
granting or denial of either party's request will be at the sole discretion of the arbitrator, who 
shall notify the parties of his/her decision within twenty (20) days of the objecting party's 
submission. The arbitrator shall take reasonable steps to preserve the privacy of individuals 
and business matters. Judgment upon the award rendered by the arbitrator may be entered 
in any court having jurisdiction. The arbitrator's decision will be final and binding, except for 
any right of appeal provided by the FAA. However, any party can appeal that award to a three-
arbitrator panel administered by the same arbitration organization, which shall reconsider 
anew any aspect of the initial award requested by the appealing party. The appealing party 
shall have thirty (30) days from the date of entry of the written arbitration award to notify the 
arbitration organization that it is exercising the right of appeal. The appeal shall be filed with 
the arbitration organization in the form of a dated writing. The arbitration organization will then 
notify the other party that the award has been appealed. The arbitration organization will 
appoint a three-arbitrator panel which will conduct an arbitration pursuant to its Code and 
issue its decision within one hundred twenty (120) days of the date of the appellant's written 
notice. The decision of the panel shall be by majority vote and shall be final and binding. 

The statute of limitations, estoppel, waiver, laches, and similar doctrines shall be applicable, 
to the extent allowable by law, in any arbitration proceeding, and the commencement of any 
arbitration proceeding shall be deemed the commencement of an action for these purposes. 
The arbitrator shall apply relevant Delaware and Federal law and provide written and 
reasoned findings of fact and conclusion of law. The arbitration shall be conducted in 
Wilmington, Delaware, or any other place mutually acceptable to you and us. 

This Arbitration Provision shall survive termination of the program or your participation in it. If 
any portion of this Arbitration Provision is deemed invalid or unenforceable under any principle 
or provision of law or equity, consistent with the FAA, it shall not invalidate the remaining 
portions of this Arbitration Provision, these Terms & Conditions, or any prior agreement you 
may have had with us, each of which shall be enforceable regardless of such invalidity. The 
foregoing does not apply to the prohibition against class or representative actions that is part 
of the arbitration clause; if that prohibition is found to be unenforceable, the arbitration clause 
(but only the arbitration clause) shall be null and void. 

XVI. INDEMNIFICATION 

You agree to indemnify, defend and hold harmless us and Financial Institution and each of 
our licensors, licensees and vendors and each of their respective shareholders, members, 
managers, directors, officers, employees and agents (the "Indemnified Parties") from and 
against any and all losses, costs, expenses, fees (including, but not limited to, reasonable 
attorney fees and disbursements), claims, damages, liabilities and causes of actions of third 
parties resulting or arising from: (i) your failure to abide by or perform any obligation imposed 
upon you under these Terms & Conditions, (ii) the willful misconduct, fraud, criminal activity, 
intentional tort or negligence of you or any of your representatives involving use of any aspect 
of the Program; (iii) the actions, omissions or commissions of you, your employees, 
consultants and/or agents relating to any aspect of the Program; or (iv) any transmission or 
instruction, whether or not authorized, acted upon by us in good faith. You shall be provided 
with prompt notice of any claims and given full authority and assistance (at your expense) for 
the defense of any such claims; provided that we may participate in such defense and 
settlement with counsel of our own choosing at our own expense; provided, further, however, 
you shall have no authority to settle any claim against any Indemnified Party without the prior 
written consent of such Indemnified Party (which consent shall not be unreasonably withheld). 

XVII. ALL INTELLECTUAL PROPERTY RIGHTS RESERVED 

All trademarks and/or service marks used in association with the Program or the Program 
website are the property of their respective owners. Nothing in association with the Program, 
any aspect of the Program, or the Program website shall be construed as conferring a license 
or right to any patent, trademark, copyright or other intellectual property right. The 
documentation, software and other materials contained at this site, in these Terms & 
Conditions, and used in association with the Program or the Program website are either 
owned and copyrighted by us, or otherwise being used by us under license. 

XVIII. ASSIGNMENT 

At any time, we may without notice to you assign your Program account. You may not assign 
your Program account or any of your rights or obligations, and any attempted assignment by 
you will be void. 

XIX. FREQUENTLY ASKED QUESTIONS 

 We may provide Frequently Asked Questions (“FAQs”) for reference on 
https://www.smoothsalinrewards.com. The FAQs are not a part of any Program agreement, 
and the Program enrollment application, ACH authorization, and these Terms

 and Conditions will control in the event any conflicting information is contained in the FAQs. 


